5th National Crime Victimization Survey  
- Basic survey for building a safe and secure society –

　　　　

	I.  Feeling safe and worries about crime


Q1.   How safe do you feel walking alone in your area after dark? 
　 　　　 　1. Very safe
2. Fairly safe

3. A bit unsafe
4. Very unsafe
9. Don’t know

Q2.　 How safe do you feel are other members of your family (e.g. your children) in your area after dark? 
1. Very safe
2. Fairly safe
3. A bit unsafe
4. Very unsafe
5. I have no family
9. Don’t know

Q3.　 What would you say are the chances that over the next 12 months someone will try to break into your home? 
　　　　　　1. Very likely

2. Likely
3. Not likely
9. Don’t know

Q4.　 Taking everything into account, how good do you think the police in your area are at controlling crime? 
　　　　　　1. A very good job
2. A fairly good job
3. A fairly poor job
4. A very poor job
9. Don’t know

Q5.   How safe do you think Japan is? 
　　　　　　1. Very safe
2. Fairly safe
3. Neither safe nor unsafe
4. Fairly unsafe
5. Very unsafe
9. Don’t know 

	Ⅱ.  Victimization screeners


Ownership and theft of a bicycle　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　

Q6.   Over the past five years (2014-2019) have you or other members of your household owned a bicycle? 

1. Yes            　　 　 
2. No　(Skip to Q8 on page 2)　　　　　　　　　　　

Q7.   Over the past five years have you or other members of your household had any of their bicycles stolen?
1. Yes (Skip to Q7-A on page 7) 
2. No              
9. Don’t know

Ownership and theft of a motorcycle
Q8.   Over the past five years have you or other members of your household owned a motorcycle (including a moped, scooter, etc.)? 

1. Yes
2. No (Skip to Q10)

Q9.   Over the past five years have you or other members of your household had any of their motorcycles stolen?
1. Yes (Skip to Q9-A on page 8)   
2. No
9. Don’t know

Ownership and theft of a car
Q10.   Over the past five years have you or other members of your household owned a car (including a van, truck, etc.) for private use?
1. Yes


  2. No (Skip to Q14)

Q11.   Over the past five years have you or other members of your household had any of their cars stolen?
1. Yes (Skip to Q11-A on page 10)   2. No                        9. Don’t know 

Q12.   Over the past five years have you or other members of your household had bags or other items left in their cars stolen, or had tires or other car components stolen?

  Please do not include cases in which your car was damaged or car itself was stolen.
1. Yes (Skip to Q12-A on page 11)   2. No      
9. Don’t know 

Q13.   Apart from theft, over the past five years have you or other members of your household had their cars intentionally damaged or destroyed? Please include cases where you believe the offender damaged your cars intentionally without clear evidence. 
Please do not include traffic accidents.
1. Yes (Skip to Q13-A on page 12)   2. No      
9. Don’t know 

Burglary
Q14.   Over the past five years did anyone get into your home/residence without permission, and steal or try to steal money or other things? 
 
  Please do not include thefts from garages, sheds, lock-ups, or second homes.
1. Yes (Skip to Q14-A on page 14)   2. No          
9. Don’t know 

Q15.  Apart from the Q14, over the past five years do you have any evidence that someone tried to get into your home/residence unsuccessfully? For example, damage to locks, doors or windows or scratches around the lock?
1. Yes (Skip to Q15-A on page 15)   2. No       
9. Don’t know 

	Ⅲ.  Victimization screeners for personal crimes
Please do not include anything that happened to other members of your household unless you yourself were the victim of crime. 


Robbery
Q16.   Over the past five years has anyone stolen money or something from you by using force or threatening you, or did anyone try to steal something from you by using force or threatening force? 
Please do not include pickpocketing.
1. Yes (Skip to Q16-A on page 16)   2. No
9. Don’t know 

Theft of personal property
Q17.   Apart from victimization experience you have already been asked (Q7-Q16), over the past five years have you been the victim of theft, excluding bicycle theft, motorcycle theft, car theft, theft from your car, burglary, or robbery?
1. Yes (Skip to Q17-A on page 18)   2. No 
9. Don’t know 


Assaults and threats 
Q18.　  Apart from victimization experience you have already been asked (Q7-Q17), over the past five years have you been personally attacked or threatened by someone in a way that really frightened you, either at home or elsewhere?

  Please do not include stalking, domestic violence (violence from a spouse or partner), child abuse or sexual violence.
1. Yes (Skip to Q18-A on page 20)   2. No
9. Don’t know 

	Ⅳ.  Victimization screeners for “non-conventional” crimes


Abuse of credit or debit card
Q19.   Over the past five years have you owned a credit card or debit card?
　　　 (The main difference between the two cards is that credit cards are debt instruments while debit cards are not. When you use a debit card, the money comes directly from your account.)

1. Yes
2. No (Skip to Q21 on page 4)　　　　　　　　　　


Q20.   Over the past five years has a third party used your credit or debit card without permission to buy something or ordered a service while pretending to be you?

   In addition to cases in which your credit or debit card was used fraudulently, it also includes cases in which a third party acquired your personal data linked to the card and obtained a benefit fraudulently.
1. Yes (Skip to Q20-A on page 22)   2. No
9. Don’t know 


Identity theft  
Q21.   Apart from the victimization described in Q20, over the past five years have you or other members of your household been the victim of identity theft by a third party?

   “Identity theft” refers to, for example, cases in which a third party established a savings account or make a mobile phone contract while pretending to be you or other members of your household.
1. Yes (Skip to Q21-A on page 23)   2. No
9. Don’t know 

Bank transfer fraud 
Q22.   Over the past five years have you ever been the victim of a phone, email, or internet fraud? Some of the most common types of “bank transfer fraud” are swindle of remittance by personation, false billing, and tax refund scam. It includes the cases of obtaining money or ATM card by fraud.
1. Yes
2. No (Skip to Q24)
9. Don’t know (Skip to Q24)　 

Q23.   Did you actually make a payment in response to the phone, email, or internet fraud?
1. Yes (Skip to Q23-A on page 25)   2. No
9. Don’t know
　
Internet auction fraud
Q24.   Over the past five years have you ever been the victim of internet auction fraud?
The following cases are internet auction fraud: you did not receive the product for which you paid, the product which was different to the one you ordered was sent, and you did not receive the payment despite that you shipped a product. They shall be limited to the cases of your actual loss caused by internet auction fraud.
1. Yes (Skip to Q24-A on page 26)   2. No
9. Don’t know
　
Consumer fraud
Q25.   Over the past five years have you or other members of your household been the victim of fraud when buying products or receiving services?
 
   The following cases are consumer fraud: marking counterfeit products or selling inferior quality goods at excessive prices, failing to deliver products despite having been paid, sending the product which is different to the one you ordered are sent, failing to make payment despite having been shipped. They shall be limited to the cases of your actual loss caused by consumer fraud.
1. Yes (Skip to Q25-A on page 27)   2. No
9. Don’t know　　　　　　　　　

　
	Ⅴ.  Sentencing


Q26. 　Take for instance the case of a man of 21 years old who is found guilty of burglary/housebreaking for the second time. This time he has stolen a new high-end TV. Which of the following sentences do you consider the most appropriate for such a case?
1. Prison　　　　　 
2. Prison (suspended sentence)　
3. Fine 
4. Community service (Community service, though Japan has not introduced such sentence, is a substitution of criminal justice sanctions. Offenders who were sentenced to community service must repay their debt to the designated community without pay.)
5. Any other sentence   6. No penalty
9. Don’t know
　
	Ⅵ.  Household information


Q27.   Which of the following describes where you currently live?
1. Flat/apartment/maisonette　　　
2. A terraced house/row house
3. Detached/semi-detached house 　　
4. Institution (hospital, house for the elderly, etc.)　　　
5. Other
　
Q28.   Which of the following is used for security at your home/residence?
Please select all of the items below that are used to protect your home/residence.

1.  A burglar alarm
2.  Special door locks　 

3.  Special window/door grilles
4.  A dog that would detect a burglar　　　

5.  A high fence　
6.  A caretaker or security guard　  

7.  A formal neighborhood watch scheme   

8.  Friendly arrangements with neighbors to watch each other houses


9.  Security camera
10. Other (　　　　　　                             )

11. No security facilities
12. Don’t know　　　　　13. Refuses to say
　
	Ⅶ.  Personal information


Q29.   What is your gender?
1. Male　　　　　　　　　　　2. Female
　
Q30.   What year were you born?
　　　　　　____


(Or Gengo (era names): Taisho / Showa / Heisei 　　　 )
　
Q31.   What is your nationality? 
1. Japan　　　 2. South Korea/North Korea　　  3. China (incl. Taiwan)
　　　　　　4.　Other (　　　　　　　　　　　　　　　　　　　　　)　　　9. Refuses to say
　
Q32.   How would you describe your occupational position? Please select all applicable answers.
1.  Full-time worker, the self-employed, government worker　
2.  Part-time worker, dispatched worker
3.  Looking for work (unemployed)
4.  Keeping home (homemaker)
5.  Retired, disabled, etc.
6.  Going to school/college (student)
7.  Unemployed (other than 3, 4, or 5)
8.  Other (                   )
9.  Refuses to say
　
Q33.    What is your marital status?
1.  Single (not married)      　　
2.  Living together as a couple (but not married)
3.  Married

4.  Married but living apart
5.  Other (           )
9.  Refuses to say
　
Q34.   Do you receive any of the following types of welfare support? Please select all applicable answers. 
1. Public assistance　　　　　　　　　　
2.  Certification of needed long-term care or support
3. Physical disability certificate 　　　　
4.  Rehabilitation certificate
5. Mental disability certificate
　 　
6.  Payment for Services and Supports for Persons with Disabilities
7. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　）

9. Refuses to say

Q35.    How many people (including yourself) are there in your household? 
　　　　　　　　[　　　　　　　　　　] number of people
　
Q36.    How many people (including yourself) are there in your household aged 16 or over? And how many of them are males?　　　

　　　　　　　　[　　　　　　　　　　] number of people　( [　　　　　　] number of males)
	Please answer the following questions as applicable only if you were victimized by the crimes of Q7 through Q25. The following questions cover when and how the crimes occurred, as well as whether you reported the crimes to the police and the reason why you did so.
  Please respond only to the applicable questions as instructed in Q7 through Q25. 

	


Bicycle theft
[The next questions are for those answering “Yes” to Q7 (page 1) (You were a victim of bicycle theft).]
Q7-A.   When did this happen?
If you have had bicycles stolen multiple times, please select all applicable answers.

1. This year　　  2. Last year, in 2018 　　  3. Before then　　

9. Don’t know/can’t remember
　　　　　　　　　　　　　　　　
(Q7-B)   How often did it happen in 2018?

1. Once　　2. Twice　　3. Three times　　4. Four times　　5. Five times or more　　

9.  Don’t know 

　
Please respond to the following questions regarding the most recent bicycle theft. 

Q7-C. 　Where did this happen? 


1.  At your home/residence
2.  Near your own home/residence 


3.  Elsewhere in city or local area 
4.  At work 

5.  Elsewhere in Japan
6.  Abroad 
               9.  Don’t know
　
Q7-D. 　Did you or anyone else report it to the police?
1. Yes   
2. No (Skip to Q7-H on page 8)
9.  Don’t know (Skip to Q8 on page 2)
　
Q7-E. 　Why did you or anyone else report it to the police? Please select all applicable answers.

1. To recover property 
2. Duty to let police know about crime
3. A serious incident
4. To punish offender (catch or find offender)
5. To prevent further crimes 

6. Needed help after incident
7. To get reimbursement from the offender
8. To collect insurance
9. Other (                                                                             )

10. Don’t know

　
Q7-F. 　On the whole, were you satisfied with the way the police dealt with the matter?

1.Yes (Skip to Q8 on page 2)
2. No

9.  Don’t know（Skip to Q8 on page 2）
　
Q7-G. 　Why were you unsatisfied? Please select all applicable answers. 

1. Did not handle the issue adequately

2. Did not show interest in the issue

3. Did not catch or find the offender
4. Did not recover property
5. Did not keep me properly informed of their progress

6. Did not treat me correctly (were impolite)

7. Were slow to arrive

8. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　 )

9. Don’t know

　　　　　
(Skip to Q8 on page 2)
　
Q7-H. 　What was the reason it was not reported to the police? Please select all applicable answers.

1. Minor or unsuccessful crime, small or no loss
2. Took care of it myself (knew the offender)
3. Inappropriate problem for the police (Police not necessary)

4. Reported to another authorities (Name of the authority:　　     　  　　　　　　　　　)

5. My family resolved the problem

6. No insurance  

7. Police could not do anything (lack of proof)　　  

8. Police would not help
9. Dislike/fear of police
10. Afraid of reprisal by offender or others
11. I did not want people to know that I was victimized (too embarrassed)
12. Other ( 　　　　　　　　　　　　　　　　　　　　　　　　　         　　　　　　　　)

13. Don’t know
　　　　　　　　　　　　　　　　　　　　
(Skip to Q8 on page 2) 

　
Motorcycle theft
[The next questions are for those answering “Yes” to Q9 (page 2) (You were a victim of motorcycle theft).]

Q9-A.   When did this happen?

If you have had mopeds/scooters/motorcycles stolen multiple times, please select all applicable answers.

1. This year　　  2. Last year, in 2018 　　  3. Before then　　

9. Don’t know/can’t remember
　　　　　　　　　　　　　　　　
(Q9-B)   How often did it happen in 2018?

1. Once　　2. Twice　　3. Three times　　4. Four times　　5. Five times or more　　

9.  Don’t know
　
Please respond to the following questions regarding the most recent motorcycle theft. 

Q9-C.   Where did this happen? 

1.  At your home/residence
2.  Near your own home/residence 


3.  Elsewhere in city or local area 
4.  At work 

5.  Elsewhere in Japan
6.  Abroad 
               9.  Don’t know

　
Q9-D.   Did you or anyone else report it to the police?
1. Yes    

   2. No (Skip to Q9-H)   
9.  Don’t know (Skip to Q10 on page 2)
　
Q9-E.   Why did you or anyone else report it to the police? Please select all applicable answers.

1. To recover property 

2. Duty to let police know about crime
3. A serious incident
4. To punish offender (catch or find offender)
5. To prevent further crimes 

6. Needed help after incident
7. To get reimbursement from the offender
8. To collect insurance
9. Other (                                                                             )

10. Don’t know

　
Q9-F. 　On the whole, were you satisfied with the way the police dealt with the matter?

1.Yes (Skip to Q10 on page 2) 　2. No    

9.  Don’t know（Skip to Q10 on page 2）
　
Q9-G. 　Why were you unsatisfied? Please select all applicable answers. 

1. Did not handle the issue adequately

2. Did not show interest in the issue

3. Did not catch or find the offender
4. Did not recover property
5. Did not keep me properly informed of their progress

6. Did not treat me correctly (were impolite)

7. Were slow to arrive

8. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　 )

9. Don’t know

　　　　　　　　　　　　　　　　　　　　



(Skip to Q10 on page 2)

　
Q9-H. 　What was the reason it was not reported to the police? Please select all applicable answers.

1. Minor or unsuccessful crime, small or no loss
2. Took care of it myself (knew the offender)
3. Inappropriate problem for the police (Police not necessary)

4. Reported to another authorities (Name of the authority:　　　      　　　　　　　　　)

5. My family resolved the problem

6. No insurance  

7. Police could not do anything (lack of proof)　　  

8. Police would not help
9. Dislike/fear of police
10. Afraid of reprisal by offender or others
11. I did not want people to know that I was victimized (too embarrassed)
12. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　         　　　　　　)

13. Don’t know
　　　　　　　　　　　　　　　　　　　　



(Skip to Q10 on page 2) 

　
Car theft and car vandalism
[The next questions are for those answering “Yes” to Q11 (page 2) (You were a victim of car theft).]
Q11-A.  When did this happen?

If you have had cars stolen multiple times, please select all applicable answers.

1. This year　　  2. Last year, in 2018 　　  3. Before then　　

9. Don’t know/can’t remember
　　　　　　　　　　　　　　　　
(Q11-B)   How often did it happen in 2018?

1. Once　　2. Twice　　3. Three times　　4. Four times　　5. Five times or more　　

9.  Don’t know
　
Please respond to the following questions regarding the most recent car theft. 

Q11-C.  Where did this happen? 

1.  At your home/residence
2.  Near your own home/residence 



3.  Elsewhere in city or local area 
4.  At work 


5.  Elsewhere in Japan
6.  Abroad 
               9.  Don’t know

　
Q11-D.  Did you or anyone else report it to the police?
1. Yes   2. No (Skip to Q11-H on page 11)   9.  Don’t know (Skip to Q12 on page 2)
　
Q11-E. 　Why did you or anyone else report it to the police? Please select all applicable answers.

1. To recover property 

2. Duty to let police know about crime
3. A serious incident
4. To punish offender (catch or find offender)
5. To prevent further crimes 

6. Needed help after incident
7. To get reimbursement from the offender
8. To collect insurance
9. Other (                                                                             )

10. Don’t know

　
Q11-F.  On the whole, were you satisfied with the way the police dealt with the matter?

1. Yes (Skip to Q12 on page 2) 　2. No    9.  Don’t know (Skip to Q12 on page 2)
　
Q11-G.  Why were you unsatisfied? Please select all applicable answers. 

1. Did not handle the issue adequately

2. Did not show interest in the issue

3. Did not catch or find the offender
4. Did not recover property
5. Did not keep me properly informed of their progress

6. Did not treat me correctly (were impolite)

7. Were slow to arrive

8. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　 )

9. Don’t know

　　　　　　　　　　　　　　　　　　　　(Skip to Q12 on page 2)

　
Q11-H.  What was the reason it was not reported to the police? Please select all applicable answers.

1. Minor or unsuccessful crime, small or no loss
2. Took care of it myself (knew the offender)
3. Inappropriate problem for the police (Police not necessary)

4. Reported to another authorities (Name of the authority:　　　  　　　　　　　　　)

5. My family resolved the problem

6. No insurance  

7. Police could not do anything (lack of proof)　　  

8. Police would not help
9. Dislike/fear of police
10. Afraid of reprisal by offender or others
11. I did not want people to know that I was victimized (too embarrassed)
12. Other (　　　　　　　　　　　　　　　　　　　　　　     　　　　　　　　　　　)

13. Don’t know
　　　　　　　　　　　　　　　　　　　　



(Skip to Q12 on page 2) 

　
[The next questions are for those answering “Yes” to Q12 (page 2) (You were a victim of theft from a car).]
Q12-A.  When did this happen?

If you have been a victim of theft from a car multiple times, please select all applicable answers.

1. This year　　  2. Last year, in 2018 　　  3. Before then　　

9. Don’t know /can’t remember
　　　　　　　　　　　　　　　　
(Q12-B)　How often did it happen in 2018?

1. Once　　2. Twice　　3. Three times　　4. Four times　　5. Five times or more　　

9. Don’t know
　
Please respond to the following questions regarding the most recent theft from a car. 

Q12-C.　Where did this happen? 

1.  At your home/residence
2.  Near your own home/residence 


3.  Elsewhere in city or local area 
4.  At work 

5.  Elsewhere in Japan
6.  Abroad 
               9.  Don’t know

　
Q12-D.　Did you or anyone else report it to the police?

1. Yes   
2. No (Skip to Q12-H on page12) 
9.  Don’t know (Skip to Q13 on page 2)

　
Q12-E.　Why did you or anyone else report it to the police? Please select all applicable answers.

1. To recover property 

2. Duty to let police know about crime
3. A serious incident
4. To punish offender (catch or find offender)
5. To prevent further crimes 

6. Needed help after incident
7. To get reimbursement from the offender
8. To collect insurance
9. Other (                                                                          )

10. Don’t know

　
Q12-F.　On the whole, were you satisfied with the way the police dealt with the matter?

1. Yes (Skip to Q13 on page 2) 　
2. No    
9.  Don’t know (Skip to Q13 on page 2)
　
Q12-G.　Why were you unsatisfied? Please select all applicable answers. 

1. Did not handle the issue adequately

2. Did not show interest in the issue

3. Did not catch or find the offender
4. Did not recover property
5. Did not keep me properly informed of their progress

6. Did not treat me correctly (were impolite)

7. Were slow to arrive

8. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　 )

9. Don’t know

　　　　　　　　　　　　　　　　　　　　



(Skip to Q13 on page 2)
　
Q12-H.　What was the reason it was not reported to the police? Please select all applicable answers.

1. Minor or unsuccessful crime, small or no loss
2. Took care of it myself (knew the offender)
3. Inappropriate problem for the police (Police not necessary)

4. Reported to another authorities (Name of the authority:　　　      　　　　　　　　　)

5. My family resolved the problem

6. No insurance  

7. Police could not do anything (lack of proof)　　  

8. Police would not help
9. Dislike/fear of police
10. Afraid of reprisal by offender or others
11. I did not want people to know that I was victimized (too embarrassed)
12. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　           　　　　)

13. Don’t know
　　　　　　　　　　　　　　　　　　　　



(Skip to Q13 on page 2) 

　
[The next questions are for those answering “Yes” to Q13 (page 2) (You were a victim of car vandalism.]

Q13-A.  When did this happen?

If you have had your car damaged or destroyed multiple times, please select all applicable answers.

1. This year　　  2. Last year, in 2018 　　  3. Before then　　

9. Don’t know/can’t remember
　　　　　　　　　　　　　　　　
(Q13-B)　How often did it happen in 2018?

1. Once　　2. Twice　　3. Three times　　4. Four times　　5. Five times or more　　

9. Don’t know
　
Please respond to the following questions regarding the most recent car vandalism. 

Q13-C.　Where did this happen? 

1.  At your home/residence
2.  Near your own home/residence 


3.  Elsewhere in city or local area 
4.  At work 

5.  Elsewhere in Japan
6.  Abroad 
               9.  Don’t know

　
Q13-D.　Did you or anyone else report it to the police?

1. Yes   

2. No (Skip to Q13-H)
9. Don’t know (Skip to Q14 on page 2)

Q13-E.　Why did you or anyone else report it to the police? Please select all applicable answers.

1. (Missing number)

2. Duty to let police know about crime
3. A serious incident
4. To punish offender (catch or find offender)
5. To prevent further crimes 

6. Needed help after incident
7. To get reimbursement from the offender
8. To collect insurance
9. Other (                                                                             )

10. Don’t know
　
Q13-F.　On the whole, were you satisfied with the way the police dealt with the matter?

1. Yes (Skip to Q14 on page 2) 　2. No 


9.  Don’t know (Skip to Q14 on page 2)
　
Q13-G.　Why were you unsatisfied? Please select all applicable answers. 

1. Did not handle the issue adequately

2. Did not show interest in the issue

3. Did not catch or find the offender
4. Did not recover the damages I suffered　　
5. Did not keep me properly informed of their progress

6. Did not treat me correctly (were impolite)

7. Were slow to arrive

8. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　 )

9. Don’t know

　　　　　　　　　　　　　　　　　　　　



(Skip to Q14 on page 2)
　
Q13-H.　What was the reason it was not reported to the police? Please select all applicable answers.

1. Minor or unsuccessful crime, small or no loss
2. Took care of it myself (knew the offender)
3. Inappropriate problem for the police (Police not necessary)

4. Reported to another authorities (Name of the authority:　　　  　　　　　　　　　)

5. My family resolved the problem

6. No insurance  

7. Police could not do anything (lack of proof)　　  

8. Police would not help
9. Dislike/fear of police
10. Afraid of reprisal by offender or others
11. I did not want people to know that I was victimized (too embarrassed)
12. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　)

13. Don’t know
　　　　　　　　　　　　　　　　　　　　



(Skip to Q14 on page 2) 
　
Burglary
[The next questions are for those answering “Yes” to Q14 (page 2) (You were a victim of burglary.]
Q14-A.　When did this happen?

If you have been a victim of burglary multiple times, please select all applicable answers.

1. This year　　  2. Last year in 2018 　　  3. Before then　　

9. Don’t know/can’t remember
　　　　　　　　　　　　　　　　
(Q14-B)　How often did it happen in 2018?

1. Once　　2. Twice　　3. Three times　　4. Four times　　5. Five times or more　　

9. Don’t know

Please respond to the following questions regarding the most recent burglary. 
Q14-C.　Was money or anything else actually stolen from you?
1. Yes　　　　 
2.  No　　　    

 9.  Don’t know　　

　
Q14-D.　Did you or anyone else report it to the police?

1. Yes    
2.  No (Skip to Q14-H on page 15)   9. Don’t know (Skip to Q15 on page 2)
　
Q14-E.　Why did you or anyone else report it to the police? Please select all applicable answers.

1. To recover property 

2. Duty to let police know about crime
3. A serious incident
4. To punish offender (catch or find offender)
5. To prevent further crimes 

6. Needed help after incident
7. To get reimbursement from the offender
8. To collect insurance
9. Other (                                                                            )

10. Don’t know
　
Q14-F.　On the whole, were you satisfied with the way the police dealt with the matter?

1. Yes (Skip to Q15 on page 2) 　2. No  

9. Don’t know（Skip to Q15 on page 2）
　
Q14-G.　Why were you unsatisfied? Please select all applicable answers. 

1. Did not handle the issue adequately

2. Did not show interest in the issue

3. Did not catch or find the offender
4. Did not recover property
5. Did not keep me properly informed of their progress

6. Did not treat me correctly (were impolite)

7. Were slow to arrive

8. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　 )

9. Don’t know

　　　　　　　　　　　　　　　　　　　　



(Skip to Q15 on page 2) 
　
Q14-H.　What was the reason it was not reported to the police? Please select all applicable answers.

1. Minor or unsuccessful crime, small or no loss
2. Took care of it myself (knew the offender)
3. Inappropriate problem for the police (Police not necessary)

4. Reported to another authorities (Name of the authority:　　　  　　　　　　　　　)

5. My family resolved the problem

6. No insurance  

7. Police could not do anything (lack of proof)　　  

8. Police would not help
9. Dislike/fear of police
10. Afraid of reprisal by offender or others
11. I did not want people to know that I was victimized (too embarrassed)
12. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　)

13. Don’t know
　　　　　　　　　　　　　　　　　　　　



(Skip to Q15 on page 2) 


[The next questions are for those answering “Yes” to Q15 (page 2) (You were a victim of attempted burglary.]
Q15-A.　When did this happen?

If you have been a victim of attempted burglary multiple times, please select all applicable answers.

1. This year　　  2. Last year, in 2018 　　  3. Before then　　

9. Don’t know/can’t remember
　　　　　　　　　　　　　　　　
(Q15-B)　How often did it happen in 2018?

1. Once　　2. Twice　　3. Three times　　4. Four times　　5. Five times or more　　

9. Don’t know

　
Please respond to the following questions regarding the most recent attempted burglary. 
Q15-C.　Did you or anyone else report it to the police?

1. Yes   
2. No (Skip to Q15-G on page 16)
9.Don’t know (Skip to Q16 on page 3)
　
Q15-D.　Why did you or anyone else report it to the police? Please select all applicable answers.

1. (Missing number)

2. Duty to let police know about crime
3. A serious incident
4. To punish offender (catch or find offender)
5. To prevent further crimes 

6. Needed help after incident
7. To get reimbursement from the offender
8. To collect insurance
9. Other (                                                                             )

10. Don’t know

　
Q15-E.　On the whole, were you satisfied with the way the police dealt with the matter?

1.Yes (Skip to Q16 on page 3) 　2. No

9. Don’t know（Skip to Q16 on page 3）
　
Q15-F.　Why were you unsatisfied? Please select all applicable answers. 

1. Did not handle the issue adequately

2. Did not show interest in the issue

3. Did not catch or find the offender
4. Did not recover the damages I suffered　　

5. Did not keep me properly informed of their progress

6. Did not treat me correctly (were impolite)

7. Were slow to arrive

8. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　 )

9. Don’t know
　　　　　　　　　　　　　　　　　　　　



(Skip to Q16 on page 3) 　

　
Q15-G.　What was the reason it was not reported to the police? Please select all applicable answers.

1. Minor or unsuccessful crime, small or no loss
2. Took care of it myself (knew the offender)
3. Inappropriate problem for the police (Police not necessary)

4. Reported to another authorities (Name of the authority:　　    　  　　　　　　　　　)

5. My family resolved the problem

6. No insurance  

7. Police could not do anything (lack of proof)　　  

8. Police would not help
9. Dislike/fear of police
10. Afraid of reprisal by offender or others
11. I did not want people to know that I was victimized (too embarrassed)
12. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　         　　　)

13. Don’t know
　　　　　　　　　　　　　　　　　　　　



　
Robbery
[The next questions are for those answering “Yes” to Q16 (page 3) (You were a victim of robbery).]
Q16-A.　When did this happen?

If you have been a victim of robbery multiple times, please select all applicable answers.

1. This year　　  2. Last year, in 2018 　　  3. Before then　　

9. Don’t know/can’t remember
　　　　　　　　　　　　　　　　
(Q16-B)　How often did it happen in 2018?

1. Once　　2. Twice　　3. Three times　　4. Four times　　5. Five times or more　　

9. Don’t know

　
Please respond to the following questions regarding the most recent robbery. 

Q16-C.　 Where did this happen? 

1.  At your home/residence
2.  Near your own home/residence 


3.  Elsewhere in city or local area 
4.  At work 

5.  Elsewhere in Japan
6.  Abroad 
               9.  Don’t know

　
Q16-D.　 Did the offender actually steal money or other things from you? 
1. Yes　　　　 

2. No　　　    

9. Don’t know
　
Q16-E.　Did you know the offender(s) by name or by sight at the time of the offense?
If known by sight and known by name, please select “3. (At least one) known by name”.
1. Did not know offender
2. (At least one) Known by sight　　


3. (At least one) Known by name

　　　　　　　　　　　　　

4. Did not see offender　       
　
Q16-F.　Did (any of) the offender (s) have a knife, a gun (including model gun), another weapon (stun gun, air gun, extendable baton, or other item created to serve as a weapon), or something used as a weapon (hammer, needle, or other item not created to serve as a weapon)?
1. Yes　　　　　
2. No　　　　　

9. Don’t know
　
Q16-G.　Did you or anyone else report it to the police?

1. Yes   
2. No (Skip to Q16-K on page 18)
9. Don’t know (Skip to Q16-L on page 18)
　
Q16-H.　Why did you or anyone else report it to the police? Please select all applicable answers.

1. To recover property 

2. Duty to let police know about crime
3. A serious incident
4. To punish offender (catch or find offender)
5. To prevent further crimes 

6. Needed help after incident
7. To get reimbursement from the offender
8. To collect insurance
9. Other (                                                                             )

10. Don’t know
　
Q16-I.　On the whole, were you satisfied with the way the police dealt with the matter?

1. Yes (Skip to Q16-L on page 18) 　 2. No
    
9. Don’t know（Skip to Q16-L on page 18）
　
Q16-J.　Why were you unsatisfied? Please select all applicable answers. 

1. Did not handle the issue adequately

2. Did not show interest in the issue

3. Did not catch or find the offender
4. Did not recover property　

5. Did not keep me properly informed of their progress

6. Did not treat me correctly (were impolite)

7. Were slow to arrive

8. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　 )

9. Don’t know

　　　　　　　　　　　　　　　　　　　　



(Skip to Q16-L on page 18) 
　
Q16-K.　 What was the reason it was not reported to the police? Please select all applicable answers.

1. Minor or unsuccessful crime, small or no loss
2. Took care of it myself (knew the offender)
3. Inappropriate problem for the police (Police not necessary)

4. Reported to another authorities (Name of the authority:　　　  　　　　　　　　　)

5. My family resolved the problem

6. No insurance  

7. Police could not do anything (lack of proof)　　  

8. Police would not help
9. Dislike/fear of police
10. Afraid of reprisal by offender or others
11. I did not want people to know that I was victimized (too embarrassed)
12. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　)

13. Don’t know　　　　　　　　　　　　　　　　　　　　
　
Q16-L.　For this most recent incident: did you or anyone else in your household have any contact with a specialized agency that has been set up to help victims of crime by giving information, or practical or emotional support?
1. Yes    

2. No    

9. Don’t know

(Skip to Q17 on page 3)                       

　
Theft of personal property
[The next questions are for those answering “Yes” to Q17 (page 3) (You were a victim of theft of personal property).]
Q17-A.　What did this happen?

If you have been a victim of theft of personal property multiple times, please select all applicable answers.

1. This year　　  2. Last year, in 2018 　　  3. Before then　　

9. Don’t know/can’t remember
　　　　　　　　　　　　　　　　
(Q17-B)　How often did it happen in 2018?

1. Once　　2. Twice　　3. Three times　　4. Four times　　5. Five times or more　　

9. Don’t know
　
Please respond to the following questions regarding the most recent theft of personal property.
Q17-C.　Where did this happen? 

1.  At your home/residence
2.  Near your own home/residence 


3.  Elsewhere in city or local area 
4.  At work 

5.  Elsewhere in Japan
6.  Abroad 
               9.  Don’t know

　
Q17-D.　Were you carrying the item when it was stolen (e.g., was it a case of pickpocketing)?
1. Yes　 　　　
2. No　　　　　

9. Don’t know　　

　
Q17-E.　Did you or anyone else report it to the police?

1. Yes   
2. No (Skip to Q17-I on page 19)  
9. Don’t know (Skip to Q18 on page 3) 
　
Q17-F.　Why did you or anyone else report it to the police? Please select all applicable answers.

1. To recover property 

2. Duty to let police know about crime
3. A serious incident
4. To punish offender (catch or find offender)
5. To prevent further crimes 

6. Needed help after incident
7. To get reimbursement from the offender
8. To collect insurance
9. Other (                                                                             )

10. Don’t know

　
Q17-G.　On the whole, were you satisfied with the way the police dealt with the matter?

1. Yes (Skip to Q18 on page 3) 　2. No  
9.  Don’t know（Skip to Q18 on page 3）
　
Q17-H.　Why were you unsatisfied? Please select all applicable answers. 

1. Did not handle the issue adequately

2. Did not show interest in the issue

3. Did not catch or find the offender
4. Did not recover property
5. Did not keep me properly informed of their progress

6. Did not treat me correctly (were impolite)

7. Were slow to arrive

8. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　 )

9. Don’t know

(Skip to Q18 on page 3)
　
Q17-I.　What was the reason it was not reported to the police? Please select all applicable answers.

1. Minor or unsuccessful crime, small or no loss
2. Took care of it myself (knew the offender)
3. Inappropriate problem for the police (Police not necessary)

4. Reported to another authorities (Name of the authority:　　　  　　　　　　　　　)

5. My family resolved the problem

6. No insurance  

7. Police could not do anything (lack of proof)　　  

8. Police would not help
9. Dislike/fear of police
10. Afraid of reprisal by offender or others
11. I did not want people to know that I was victimized (too embarrassed)
12. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　)

13. Don’t know
　　　　　　　　　　　　　　　　　　　　



(Skip to Q18 on page 3) 
　
Assaults and threats
[The next questions are for those answering “Yes” to Q18 (page 3) (You were a victim of assault or threat).] 
Q18-A.　When did this happen?

If you have been a victim of assault or threat multiple times, please select all applicable answers.

1. This year　　  2. Last year, in 2018 　　  3. Before then　　

9. Don’t know/can’t remember
　　　　　　　　　　　　　　　　
(Q18-B)　How often did it happen in 2018?

1. Once　　2. Twice　　3. Three times　　4. Four times　　5. Five times or more　　

9. Don’t know

　
Please respond to the following questions regarding the most recent assault or threat.
Q18-C.　Where did this happen? 

1.  At your home/residence
2.  Near your own home/residence 


3.  Elsewhere in city or local area 
4.  At work 

5.  Elsewhere in Japan
6.  Abroad 
               9.  Don’t know

　
Q18-D.　Did you know the offender(s) by name or by sight at the time of the offense?
If known by sight and known by name, please select “3. (At least one) known by name”.
1. Did not know offender
 

(Skip to Q18-F）
2. (At least one) Known by sight　　
(Skip to Q18-F）
3. (At least one) Known by name

 
4. Did not see offender　 
 
(Skip to Q18-F）
　
Q18-E.　 Where do you know the offender from? Please select all options that describe your relationship at the time of the offense. 

1. Family / relative    
2. Close friend    3. Someone she/he works/worked with   

4. None of these   
9. Refuses to say
　
Q18-F.　 Did (any of) the offender (s) have a knife, a gun (including model gun), another weapon (stun gun, air gun, extendable baton, or other item created to serve as a weapon), or something used as a weapon (hammer, needle, or other item not created to serve as a weapon)?
1. Yes　　　　　
2. No　　　　　
9. Don’t know
　
Q18-G.　Can you tell me what happened, were you just threatened, or was force actually used?
1. Just threatened (Skip to Q18-I)　　
2. Force used (including both threats and assaults)
　　　9. Don’t know (Skip to Q18-I) 
　
Q18-H.　Did you suffer an injury as a result?
　　　　　1. Yes　　　　　　　　　
2. No
　
Q18-I.　 Did you or anyone else report it to the police?

1. Yes 
2. No (Skip to Q18-M on page 21)
9. Don’t know (Skip to Q18-N on page 21) 

　
Q18-J.　Why did you or anyone else report it to the police? Please select all applicable answers.

1. (Missing number)
2. Duty to let police know about crime
3. A serious incident
4. To punish offender (catch or find offender)
5. To prevent further crimes 

6. Needed help after incident
7. To get reimbursement from the offender
8. To collect insurance
9. Other (                                                                             )

10. Don’t know
　
Q18-K.　On the whole, were you satisfied with the way the police dealt with the matter?

1. Yes (Skip to Q18-N)
2. No

9.  Don’t know (Skip to Q18-N)
　
Q18-L.　Why were you unsatisfied? Please select all applicable answers. 

1. Did not handle the issue adequately

2. Did not show interest in the issue

3. Did not catch or find the offender
4. Did not recover the damages I suffered 
5. Did not keep me properly informed of their progress

6. Did not treat me correctly (were impolite)

7. Were slow to arrive

8. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　 )

9. Don’t know

　　　　  

　　　　　　　　　　　　　　　　　　　
(Skip to Q18-N)
　
Q18-M.　What was the reason it was not reported to the police? Please select all applicable answers.

1. Minor or unsuccessful crime, small or no loss
2. Took care of it myself (knew the offender)
3. Inappropriate problem for the police (Police not necessary)

4. Reported to another authorities (Name of the authority:　　　  　　　　　　　　　)

5. My family resolved the problem

6. No insurance  

7. Police could not do anything (lack of proof)　　  

8. Police would not help
9. Dislike/fear of police
10. Afraid of reprisal by offender or others
11. I did not want people to know that I was victimized (too embarrassed)
12. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　)

13. Don’t know　　　　　　　　　　　　　　　　　　　　　　　

　
Q18-N.　 For this most recent incident: did you or anyone else in your household have any contact with a specialized agency that has been set up to help victims of crime by giving information, or practical or emotional support?
1. Yes    

2. No    

9. Don’t know
(Skip to Q19 on page 3)
　
Abuse of credit or debit card
[The next questions are for those answering “Yes” to Q20 (page 3 ) (You were a victim of abuse of credit or debit card).] 
Q20-A.　When did this happen?

If you have been a victim of abuse of credit or debit card multiple times, please select all applicable answers.

1. This year　　  2. Last year, in 2018 　　  3. Before then　　

9. Don’t know /can’t remember
　　　　　　　　　　　　　　　　
(Q20-B)　How often did it happen in 2018?

1. Once　　2. Twice　　3. Three times　　4. Four times　　5. Five times or more　　

9. Don’t know
　
Please respond to the following questions regarding the most recent abuse of credit or debit card.
Q20-C.
Did anyone steal your credit or debit card?
1. Yes　　　　　　　2. No　　 　　　　　　 9. Don’t know
　
Q20-D.　 Did you or anyone else report it to the police?

1. Yes   
     2. No (Skip to Q20-H on page 23)   9.Don’t know (Skip to Q21 on page 4) 　

　
Q20-E.　 Why did you or anyone else report it to the police? Please select all applicable answers.

1. To recover damages 
2. Duty to let police know about crime
3. A serious incident
4. To punish offender (catch or find offender)
5. To prevent further crimes 
6. Needed help after incident
7. To get reimbursement from the offender
8. To collect insurance 

9. Other (                                                                             )
10. Don’t know
　
Q20-F.   On the whole, were you satisfied with the way the police dealt with the matter?

1. Yes (Skip to Q21 on page 4) 　2. No  
  9.  Don’t know (Skip to Q21 on page 4)
　
Q20-G.   Why were you unsatisfied? Please select all applicable answers. 

1. Did not handle the issue adequately

2. Did not show interest in the issue

3. Did not catch or find the offender
4. Did not recover the damages I suffered 
5. Did not keep me properly informed of their progress

6. Did not treat me correctly (were impolite)

7. Were slow to arrive

8. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　 )

9. Don’t know

　　　　  

　　　　　　　　　　　　　　　　　　　   (Skip to Q21 on page 4)　 　　　 
　
Q20-H.   What was the reason it was not reported to the police? Please select all applicable answers.

1. Minor or unsuccessful crime, small or no loss
2. Took care of it myself (knew the offender)
3. Inappropriate problem for the police (Police not necessary)

4. Notified the card company (and the card company handled the problem)

5. Reported to other authorities instead (excl. the card company) 
(Name of that authority:　　　  　　　　　　　　　)

6. My family resolved the problem

7. No insurance  

8. Police could not do anything (lack of proof)　　  

9. Police would not help
10. Dislike/fear of police
11. Afraid of reprisal by offender or others
12. I did not want people to know that I was victimized (too embarrassed)
13. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　)

14. Don’t know
　　　　　　　　　　　　　　　　　　　　   


(Skip to Q21 on page 4) 　　　　
　
Identity theft
[The next questions are for those answering “Yes” to Q21 (page 4) (You were a victim of identity theft).] 
Q21-A.　When did this happen?

If you have been a victim of identity theft multiple times, please select all applicable answers.

1. This year　　  2. Last year, in 2018 　　  3. Before then　　

9. Don’t know/can’t remember
　　　　　　　　　　　　　　　　
(Q21-B)　How often did it happen in 2018?

1. Once　　2. Twice　　3. Three times　　4. Four times　　5. Five times or more　　

9. Don’t know


Please respond to the following questions regarding the most recent identity theft. 
Q21-C.　Where was the identity theft used for? To obtain…?
1. A credit or debit card
2. A store card
3. A bank account
4. A mobile phone account
5. A loan, mortgage or other credit agreements
6. State benefits such as child benefits, tax credits, … 
7. A passport
8. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　)
9. Don’t know
　
Q21-D.　Did you or anyone else report it to the police?

1. Yes

2. No (Skip to Q21-H on page 24)   
9.Don’t know (Skip to Q22 on page 4) 
　
Q21-E.　 Why did you or anyone else report it to the police? Please select all applicable answers.

1. To recover damages 
2. Duty to let police know about crime
3. A serious incident
4. To punish offender (catch or find offender)
5. To prevent further crimes 
6. Needed help after incident
7. To get reimbursement from the offender
8. To collect insurance 

9. Other (                                                                             )
10. Don’t know　

　
Q21-F.　 On the whole, were you satisfied with the way the police dealt with the matter?

1. Yes (Skip to Q22 on page 4) 　2. No   
9.  Don’t know (Skip to Q22 on page 4)
　
Q21-G.　 Why were you unsatisfied? Please select all applicable answers. 

1. Did not handle the issue adequately

2. Did not show interest in the issue

3. Did not catch or find the offender
4. Did not recover the damages I suffered 
5. Did not keep me properly informed of their progress

6. Did not treat me correctly (were impolite)

7. Were slow to arrive

8. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　 )

9. Don’t know

　　　　  

　　　　　　　　　　　　　　　　　　　(Skip to Q22 on page 4)
　
Q21-H.　What was the reason it was not reported to the police? Please select all applicable answers.

1. Minor or unsuccessful crime, small or no loss
2. Took care of it myself (knew the offender)
3. Inappropriate problem for the police (Police not necessary)

4. Reported to another authorities (Name of the authority:　　　  　　　　　　　　　)

5. My family resolved the problem

6. No insurance  

7. Police could not do anything (lack of proof)　　  

8. Police would not help
9. Dislike/fear of police
10. Afraid of reprisal by offender or others
11. I did not want people to know that I was victimized (too embarrassed)
12. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　)

13. Don’t know　　
　　　　　

　　　　　　　　　　　　　　　　　   (Skip to Q22 on page 4)
　
Bank transfer fraud
[The next questions are for those answering “Yes” to Q23 (page 4) (You were a victim of bank transfer fraud.] 

Q23-A.　When did this happen?

If you have been a victim of bank transfer fraud multiple times, please select all applicable answers.

1. This year　　  2. Last year in 2018 　　  3. Before then　　

9. Don’t know /can’t remember
　　　　　　　　　　　　　　　　
(Q23-B)　How often did it happen in 2018?

1. Once　　2. Twice　　3. Three times　　4. Four times　　5. Five times or more　　

9. Don’t know
　
Please respond to the following questions regarding the most recent bank transfer fraud.
Q23-C.　Did you or anyone else report it to the police?

1.Yes        2.  No (Skip to Q23-G on page 26)
9.  Don’t know (Skip to Q24 on page 4) 　

　
Q23-D.　 Why did you or anyone else report it to the police? Please select all applicable answers.

1. To recover damages 
2. Duty to let police know about crime
3. A serious incident
4. To punish offender (catch or find offender)
5. To prevent further crimes 
6. Needed help after incident
7. To get reimbursement from the offender
8. To collect insurance 

9. Other (                                                                             )
10. Don’t know　

　
Q23-E.　On the whole, were you satisfied with the way the police dealt with the matter?

1. Yes (Skip to Q24 on page 4) 　2. No  

9.  Don’t know (Skip to Q24 on page 4)
　
Q23-F.　Why were you unsatisfied? Please select all applicable answers. 

1. Did not handle the issue adequately

2. Did not show interest in the issue

3. Did not catch or find the offender
4. Did not recover the damages I suffered 
5. Did not keep me properly informed of their progress

6. Did not treat me correctly (were impolite)

7. Were slow to arrive

8. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　 )

9. Don’t know

　　　　  

　　　　　　　　　　　　　　　　　　　(Skip to Q24 on page 4)
　
Q23-G.　What was the reason it was not reported to the police? Please select all applicable answers.

1. Minor or unsuccessful crime, small or no loss
2. Took care of it myself (knew the offender)
3. Inappropriate problem for the police (Police not necessary)

4. Reported to another authorities (Name of the authority:　　　  　　　　　　　　　)

5. My family resolved the problem

6. No insurance  

7. Police could not do anything (lack of proof)　　  

8. Police would not help
9. Dislike/fear of police
10. Afraid of reprisal by offender or others
11. I did not want people to know that I was victimized (too embarrassed)
12. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　)

13. Don’t know　　
　　　　　

　　　　　　　　　　　　　　　　　   (Skip to Q24 on page 4)
　
Internet auction fraud
[The next questions are for those answering “Yes” to Q24 (page 4) (You were a victim of internet auction fraud).] 

Q24-A.　When did this happen?

If you have been a victim of internet auction fraud multiple times, please select all applicable answers.

1. This year　　  2. Last year, in 2018 　　  3. Before then　　

9. Don’t know/can’t remember
　　　　　　　　　　　　　　　　
(Q24-B)　How often did it happen in 2018?

1. Once　　2. Twice　　3. Three times　　4. Four times　　5. Five times or more　　

9. Don’t know
　
Please respond to the following questions regarding the most recent internet auction fraud.
Q24-C.　Did you or anyone else report it to the police?

1. Yes   
2. No (Skip to Q24-G on page 27)  
9.  Don’t know (Skip to Q25 on page 4) 　　
　
Q24-D.　 Why did you or anyone else report it to the police? Please select all applicable answers.

1. To recover damages 
2. Duty to let police know about crime
3. A serious incident
4. To punish offender (catch or find offender)
5. To prevent further crimes 

6. Needed help after incident
7. To get reimbursement from the offender
8. To collect insurance
9. Other (                                                                             )

10. Don’t know
　
Q24-E.　On the whole, were you satisfied with the way the police dealt with the matter?

1. Yes (Skip to Q25 on page 4) 　2. No     9.  Don’t know (Skip to Q25 on page 4)
　
Q24-F.　Why were you unsatisfied? Please select all applicable answers. 

1. Did not handle the issue adequately

2. Did not show interest in the issue

3. Did not catch or find the offender
4. Did not recover the damages I suffered 
5. Did not keep me properly informed of their progress

6. Did not treat me correctly (were impolite)

7. Were slow to arrive

8. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　 )

9. Don’t know

　　　　  

　　　　　　　　　　　　　　　　　　　(Skip to Q25 on page 4)
　
Q24-G.　What was the reason it was not reported to the police? Please select all applicable answers.
1. Minor or unsuccessful crime, small or no loss
2. Took care of it myself (knew the offender)
3. Inappropriate problem for the police (Police not necessary)
4. Reported to another authorities (Name of the authority:　　　  　　　　　　　　　)
5. My family resolved the problem
6. No insurance  

7. Police could not do anything (lack of proof)　　  

8. Police would not help
9. Dislike/fear of police
10. Afraid of reprisal by offender or others
11. I did not want people to know that I was victimized (too embarrassed)
12. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　)
13. Don’t know
　　　　　　　　　　　　　　　　　　

    (Skip to Q25 on page 4)
　
Consumer fraud
[The next questions are for those answering “Yes” to Q25 (page 4) (You were a victim of consumer fraud).]
Q25-A.　When did this happen?

If you have been a victim of consumer fraud multiple times, please select all applicable answers.

1. This year　　  2. Last year in 2018 　　  3. Before then　　

9. Don’t know/can’t remember
　　　　　　　　　　　　　　　　
(Q25-B)　How often did it happen in 2018?

1. Once　　2. Twice　　3. Three times　　4. Four times　　5. Five times or more　　

9. Don’t know
　
Please respond to the following questions regarding the most recent consumer fraud. 
Q25-C.   How did the consumer fraud take place? Was it to do with…
Please exclude internet auction fraud. 

1. Construction, building, or repair work       2. Work done by a garage
3.  A hotel, restaurant, or pub
4. A shop of some sort 


5. With shopping on the Internet/mail order　　　

6. Door-to-door selling
7. Telemarketing sales　　　8. Something else 　　　　　9. Don’t know
　
Q25-D.　Did you or anyone else report it to the police?

1. Yes   
2. No (Skip to Q25-H)
9.Don’t know (Skip to Q26 on page 4) 　
　
Q25-E.　Why did you or anyone else report it to the police? Please select all applicable answers.

1. To recover damages 
2. Duty to let police know about crime
3. A serious incident
4. To punish offender (catch or find offender)
5. To prevent further crimes 

6. Needed help after incident
7. To get reimbursement from the offender
8. To collect insurance
9. Other (                                                                             )

10. Don’t know
　
Q25-F.　On the whole, were you satisfied with the way the police dealt with the matter?

1. Yes (Skip to Q26 on page 4) 　2. No   
9.  Don’t know (Skip to Q26 on page 4)
　
Q25-G.　Why were you unsatisfied? Please select all applicable answers. 

1. Did not handle the issue adequately

2. Did not show interest in the issue

3. Did not catch or find the offender
4. Did not recover the damages I suffered 
5. Did not keep me properly informed of their progress

6. Did not treat me correctly (were impolite)

7. Were slow to arrive

8. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　 )

9. Don’t know

　　　　  

　　　　　　　　　　　　　　　　　　　(Skip to Q26 on page 4)
　
Q25-H.　What was the reason it was not reported to the police? Please select all applicable answers.
1. Minor or unsuccessful crime, small or no loss
2. Took care of it myself (knew the offender)
3. Inappropriate problem for the police (Police not necessary)

4. Reported to another authorities (Name of the authority:　　　  　　　　　　　　　)
5. My family resolved the problem
6. No insurance  

7. Police could not do anything (lack of proof)　　  

8. Police would not help
9. Dislike/fear of police
10. Afraid of reprisal by offender or others
11. I did not want people to know that I was victimized (too embarrassed)
12. Other (　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　)
13. Don’t know
　　　　　　　　　　　　　　　　　　

    (Skip to Q26 on page 4)
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